2.5.2. Mechanism to deal with internal examination related grievances is transparent,
time- bound and efficient.
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Summary

The process of handling internal examination related grievances is available on the Institute website and
is known to faculty and students.

Process to deal with the academic complaints
The student’s grievances related to internal examination are resolved at various levels as stated below:

The student having an academic appeal is first expected to approach the concerned course teacher after
getting the evaluation from the concerned course teacher within 3 days. The concerned teacher solves the
problem if any and updates the student data in the records. The grievances of other nature are directed to
the concerned mentor directly.

If the issue is not resolved, the student is required to approach the head of department within the next two
working days. If the issue is not resolved at the level of head of department and concerned course teacher,
the student should fill the “Academic Grievance/Appeal Form” and submit the same to the office of the
Institute Director. A committee of relevant course experts will redress the grievance finally.

Institutional measures to minimize the grievances related to internal evaluation
Other measures taken by the Institute that help to minimize the grievances are as follows:

Sessional Question Paper Moderation: Question papers are moderated in the department to keep the
difficulty level of question paper neither too low nor too high.

Student Absenteeism in Sessional Examination: If a student is unable to appear in any sessional exam
with a valid reason, he/she may appear in re-examination conducted for the concerned course.

Evaluation of Answer Sheets: Answer sheets are evaluated uniformly maintaining parity in the class
evaluation.

Assessment of Practical Courses: Assessment of practical courses is carried out using uniform norms
prescribed by the University on the basis of attendance, lab work and viva-voce.

Assessment of Seminar, Project and Labs: Assessment of these courses is carried out through
presentations, and written project reports/ lab work reports.

Principles for consideration of student academic appeals and grievances

The consideration of student academic appeals and grievances is resolved by the following principles:
e Student appeals and grievances will be considered in a regular manner.
¢ Delay in submission of complaint may be accepted with a valid reason.

e The procedures for considering student appeals and grievances will be transparent
and easily accessible to students and faculty.

e The final decision will be based solely on relevant verification.
e The student has the right to withdraw an appeal or grievance at any point of time.



Redressal of the Student's Academic Complaints

Definitions

Academic Appeal- An academic appeal is a formal request by a student or students fur e
review of a decision affecting them.

Academic Grievance — An Academic Grievance is a complaint by a student that alleges 2
violation of student academic rights. A student may file an academic grievance when the rights
of the student are alleged to have been violated.




Implementation
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Fthics

Ihe consideration of student academic appeals and grievances is resolved by
the following principles:

» Student appeals and grievances will be considered in a regular manner.
» Delay in submission of complaint may be accepted with a valid nzeon.
» The procedures for considering student appeals and grievances will

be transparent and easily accessible to students and faculty.
» Allappeals and grievances received will be taken under consideration.
With the help of formal procedure all the appeals and grievances of
students will be resolved.
» The final decision will be based solely on relevant verification.

At any time the student has the right to withdraw an appeal or grievance.

v

Strategy

_ The student having an academic appeal is first expected to approach
concerned course teacher after getting the evaluation from the
concerned course teacher within 3 days. The concerned teacher will
solve the problem if any and update the student data in the records.
The grievance of other nature can be directed to the concerned
mentor directly.

If the issue is not solved, the student is required to approach the head
of department within next two working days.

Even if the issue is not resolved at the head of department and
concerned course teacher level, the student should fill the “Academic
Grievance/Appeal Form™ and submit the same to the office of the
Institute Director. A committee of relevant course experts will

3

redress the grievance finally.
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Academic Grievance/Appeal Form
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Sample Application for Re-Sessional given by a Student
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Sample of answer sheet (Re-Sessional) given by a Student
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Nample of Student Request for rechocking of sessional
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